Morningstar Investment Research Center FAQs
1. What is the Morningstar Investment Research Center?

The Morningstar Investment Research Center is a comprehensive financial database that
provides independent ratings and analysis on a wide range of financial products. Up-to-date
financial news and information, tools for analyzing your portfolio, and online investment
courses and webinars are also available through the Morningstar database.

2. How do | access the site through the Mountain View Public Library?

Access Morningstar by going to https://mountainview.gov/morningstar and entering your
MVPL card number.

Note: Keep the library name as “mountain view” (lower case), since this field is case sensitive.
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The redesigned security quote pages are now live. To learn about the new pages, download the guide.
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If you are not a subscriber, please call LOG IN
1-866-215-2509 or Email us.

Please input your library card number.

3. How do | use the Investment Research Center?

A Quick Start Guide provides an overview of the features available in Morningstar and the

Planning & Education tab offers access to live webinars, online courses, and tutorials which

help users navigate the site and provide financial literacy and investment insights.
4. How do | log-out from Morningstar?

Click the “End Session” button in the upper right corner and then close the browser you have
been working in. To log back in, navigate to https://mountainview.gov/morningstar.
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